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December 17, 2007
Dear Community Partner,

| am excited to announce that AIRLIFE Denver is expanding services by adding a third helicopter! After almost two
years gathering your suggestions and planning, we are delighted to share that our bright green helicopter will
arrive in just a few short weeks and will be based in northern Colorado.

Because it is imperative that we grow safely, we have partnered with Air Methods, a Colorado-based company
committed to exceeding the highest safety standards in the industry. We have also partnered with the Frederick-
Firestone Fire Protection District, and will operate our safety-enhanced aircraft out of their Fire Station #2 which is
located on 1-25 just southeast of Longmont. This location not only complements our existing helicopter bases in
Lone Tree and Aurora, it was strategically chosen to augment existing ground and air medical resources in the
area. This new base allows us to reach more patients, in additional areas more quickly, while providing the highest
level of pre-hospital care available in the region, 24 hours a day.

In 2008, AIRLIFE Denver celebrates 25 years of providing our patients and communities with the highest quality
emergency and critical care transport — and the consummate service you expect. We continue growing the
strength and capabilities of our program by expanding our community outreach and injury prevention programs.
We also continue to focus on quality and process improvement projects, EMS continuing education offerings and of
course, the newest safety curriculum. In other words, we don't just transport patients; we work in partnership with
organizations like yours to advance the care and safety for all pre-hospital patients. As a result, we enjoy
exceptionally positive working relationships between pre-hospital and hospital personnel — with higher constituent
satisfaction and better patient outcomes.

We know you have a choice in whom you entrust the care of your patients. We know why you call us for transport.
We understand what you expect when we get there. Every member of our AIRLIFE Denver team is committed to be
your trusted resource and partner in the Rocky Mountain region. Please do not hesitate to contact me if you have
guestions or would like more information. We value you and the opportunity to further serve our community
together.

Respectfully,

/S

Jana Williams
Program Director
HealthONE AIRLIFE Denver



